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Consultation Summary

• Consultation carried out between 19th November & 31st December.

• Over 16,000 letters sent directly to residents.

• 2,770 questionnaires* received:
• 1,550 of which came via the online portal (56%),
• 1,215 came in paper format (44%).

* other responses were received in letter/email format but not in a useable format for this analysis.

• Giving an overall response rate of approximately 17%
• (a rate of 15%-20% is generally considered to be ‘good’)
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